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OPERATIONS INFORMATION FOR CUSTOMERS
NEW ORLEANS LAKEFRONT AIRPORT-KNEW
	OFFICE PHONE: 504-248-5240 / FAX: 504-248-5248
	ASRI : 130.625

	GENERAL MANAGER- Keith Holcomb: 504-296-5005 (c)
	Reservations: info@AeroPremier.com

	OPERATIONS MANAGER –Rolando Gonzalez: 504-250-8588 (c) 
	www.aeropremier.com


 MISC. AIRPORT INFORMATION:  Tower open 0800-1800, 7 days a week.  ILS operational.  CRAF on field.  
TOWER:  119.9         GROUND:  121.7        ATIS:  124.9         CLEARANCE:  127.45        KNEW Weather:  128.25
FBO LOCATION ON AIRFIELD: 
Main FBO office: Southeast Corner of KNEW, along taxiway F, southeast corner of runway 27, indicated by “Louisiana ANG” on Jepp Airport Diagram.  North Complex/ Maintenance location on Jepp airport diagram:  Located near ATC control tower on taxiway H.
Main FBO (Driving Directions) at South Complex: 6401 Stars and Stripes Blvd., New Orleans, LA 70126 (Road directions from I-10: Exit Downman, travel north (toward Lake Pontchartrain) on Downman,  turn right at end of Downman on Stars and Stripes Blvd., go approximately one mile, AeroPremier FBO is the 3rd left.
· WE ARE OPEN 24 HOURS A DAY, 7 DAYS A WEEK 
· FUEL BRAND: AVFUEL 
· CARDS ACCEPTED: VISA, MC, DISC, AMEX, MULTISERVICE, CESSNA, WORLD FUEL, UVAIR, AVCARD
· CONTRACT FUEL: YES and Double AVTRIP POINTS
	SERVICES AVAILABLE:
	MAIN FBO FACILITY (SOUTH COMPLEX):

	· “WEATHER EMERGENCY”  HANGAR AVAILABLE
· DISASTER RESPONSE SUPPORT BASE

· JET A –VOLUME DISCOUNTS/ CONTRACT/DOUBLE AVTRIP POINTS
·  AVGAS – FULL SERVICE @ SELF SERVICE PRICE
· CERTIFIED A&P TECHNICIANS 
· COURTESY/RENTAL CARS, LIMO/TAXI
· ICE-CATERING-NEWSPAPERS-FRESH COFFEE-COOKIES-BOTTLED WATER
· “RUSH” WASH, WAX, & DETAILING SERVICES
· ON THE SPOT OXYGEN/NITROGEN SERVICE
· BIG SCREEN PRODUCTION FRIENDLY
· ALL & ANY RESERVATIONS HANDLE BY CSR PROFESSIONALS
· LONG TERM VEHICLE PARKING

· AVIATION HURRICANE AUTHORITY
	· Lobby, waiting area

· Separate Pilot Lounge/ Rest Area

· Conference Room

· Pilot Lounge with Satellite TV

· Flight Planning Room/ Business Center with internet, fax, copy machine

· FREE Wi-Fi internet

· Kitchen/ Vending area


	· 
	NORTH FBO FACILITY (NORTH COMPLEX)

	· 
	· Lobby, waiting area
· Private location with covered passenger drop off

· Separate Pilot Lounge with Wi-Fi

· Flight Planning room with printer

· Kitchen/ Vending area/Showers
· Maintenance Facility A&P Certified


Look for our newest FBO at KFWB Branson West MO!! 
www.AeroPremier.com
